How Do I Check My Insurance Benefits?
Insurance Company Name: ________________________  Phone number: ___________________

Insurance ID #: __________________________  Group number: ___________________________

Therapist’s name: Christina Goodwill, MSPT,   Cristiana Ciorba, DPT

My physical therapist has informed me that they are not contracted with my insurance company. They will provide me with a super bill for insurance billing.  It is up to me or my representative to determine insurance coverage.  To verify my benefits, the physical therapist recommends I go through the following procedure before my visit.  It is my responsibility to be aware of my coverage as well as any applicable deductible, co-pays and maximums. 

****Please follow the steps below to find out your benefits and eligibility.****

First - Call the number on your insurance card listed for customer or member service, benefits and eligibility.  Ask the representative the following questions:

Name of the representative I spoke with:____________________ Date___________ Time: ________

(Circle Yes or No)

1. Do I have out of network coverage for physical therapy services?  YES / NO

2. Do I need a referral from my primary care physician (PCP) for physical therapy services OR an authorization with the insurance company before receiving these services?  YES / NO

3. How much will my co-pay or co-insurance be if I receive services from an out of network provider?  $________co-pay or ______________% coinsurance

4. Do I have a deductible for physical therapy services when I use out of network providers?  Yes / No

If yes, what is my deductible for the year and has any or all of it been met?

Yearly deductible $__________ Amount of deductible met so far $__________ Date ______________

5. Do I have limits on my plan for physical therapy services?  _____________ visits or $___________ covered

6. Does my insurance coverage have any limitations or exclusions I need to know about for physical therapy? YES/NO

*Please be aware that insurance companies do not guarantee that they will give you accurate information and may not reimburse you for the services you receive if wrong information is given over the phone.  

